Seasonal Touring Pitch Terms - Sunnyvale
(Sunnyvale Caravan Park)

These Seasonal Touring Pitch Terms apply only to seasonal touring pitch bookings and form part of
your contract with Sunnyvale Caravan Park.
Where these terms differ from our standard holiday booking terms, these terms take precedence.

1. Nature of a Seasonal Touring Pitch

1.1 A seasonal touring pitch allows the use of a designated touring pitch for a defined seasonal period
(typically several consecutive months).

1.2 Seasonal pitches are for holiday and leisure use only and must not be used as a permanent or
residential address or as a base for work or commuting.

1.3 Seasonal touring pitch bookings are offered at a significantly discounted rate compared to our
standard nightly and weekly touring pitch tariffs.

2. Eligibility and Acceptance
2.1 Seasonal pitch bookings can only be accepted from persons aged 25 or over.

2.2 By booking a seasonal touring pitch, the lead booker accepts these terms on behalf of all persons
using the pitch and confirms that all users will comply with park rules and conditions.

2A Park Rules

2A.1 Use of a seasonal touring pitch is subject at all times to the Park Rules, which apply alongside
these Seasonal Touring Pitch Terms and form part of your contract with us.

2A.2 All park rules relating to behaviour, safety, pets, vehicles, speed limits, noise, and supervision of
children apply in full during the season.

2A.3 We may amend, update or introduce Park Rules from time to time where reasonably necessary,
including for reasons of safety, legal compliance, operational requirements or the enjoyment of all
guests using the park.

2A.4 Any changes to the Park Rules will apply during the season and will be made available to you by
reasonable means, including publication on our website.

2A.5 No change to the Park Rules will affect the core nature of your seasonal touring pitch booking or
the agreed seasonal period.

3. Duration of the Season

3.1 The seasonal period covered by your booking will be confirmed at the time of booking and stated
in your booking confirmation.

3.2 Access to the pitch is limited to this agreed seasonal period. No occupation is permitted outside
these dates.

4. Payment Terms
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4.1 Anon-refundable deposit is required at the time of booking.

4.2 The full balance of the seasonal pitch fee must be paid no later than 28 days before the
seasonal start date, unless otherwise agreed in writing.

4.3 Failure to pay the balance by the due date may result in the seasonal booking being cancelled and
the pitch being re-let.

5. Seasonal Pricing and Discount

5.1 The seasonal pitch price reflects a discounted rate offered on the basis that the pitch is occupied
for the full agreed seasonal period.

5.2 This discounted price is conditional upon completion of the full season and compliance with
these terms.

6. Cancellation by You (Seasonal Bookings)

6.1 Cancellation Before the Seasonal Start Date

If you cancel before the seasonal start date, we may retain a sum reflecting:
e Ourreasonable administrative costs, and

e Anygenuine loss suffered as a result of the cancellation (for example, where the pitch cannot
be re-let).

Any balance will be refunded.
6.2 Cancellation After the Seasonal Start Date (Early Termination)

If you cancel or terminate your seasonal pitch booking at any time after the seasonal start date, the
seasonal discount will no longer apply.

6.2.1 We will recalculate the cost of the pitch for the period it has been occupied using our standard
applicable nightly touring pitch rates in force during that time.

6.2.2 You will be charged for:
e Therecalculated cost of the pitch for the period used; and
e Areasonable administration charge.
e Any electricity used over the allowance.
6.2.3 Any difference between:
e Therecalculated amount, and
e The sums already paid
will either be retained by us or refunded to you, as appropriate.
7. No Automatic Refund Guarantee

7.1 Seasonal touring pitch bookings are made at a discounted rate and do not carry an automatic
right to a refund if cancelled early.
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7.2 However, any sums retained by us will not exceed the amount reasonably required to reflect:
e Thevalue of the pitch used, and
e Ourgenuine costs and losses arising from the cancellation.

8. Use of the Pitch During the Season

8.1 Only the persons named on the booking may use the pitch.

8.2 No sub-letting, assignment, or transfer of the seasonal pitch is permitted.

8.3 Windbreaks, garden furniture, awnings, and other accessories may only be used with the Park’s
consent and must not be left unattended for extended periods.

9. Behaviour and Termination by Us

9.1 The Park is a family holiday park. Behaviour that is illegal, unsafe, offensive, disruptive, or causes
nuisance or distress to others will not be tolerated.

9.2 If you or any member of your party seriously or persistently breaches these terms or park rules, we
reserve the right to terminate your seasonal pitch agreement immediately.

9.3 In such cases, no refund will be due.
10. Changes and Pitch Allocation
10.1 While we will endeavour to allocate your preferred pitch, this cannot be guaranteed.

10.2 We reserve the right to relocate you to a similar or higher-standard pitch where operationally
necessary.

11. Our Liability

11.1 We are responsible for loss or damage suffered by you that is caused by our negligence or breach
of contract.

11.2 We are not responsible for loss or damage:

e To personal possessions,

e Tovehicles, or

e Caused by circumstances beyond our control,
except where required by law.

11.3 Nothing in these terms affects your statutory rights, including your rights under the Consumer
Rights Act 2015.

12. Governing Law

12.1 These terms are governed by the laws of England and Wales.
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